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Conditions

Dear customer!

We thank you for your choice and guarantee the high quality and perfect functioning of
your SENSEI product.

Carefully read the warranty conditions and the operating instructions and carry
out routine maintenance in accordance with the operating instructions.

This warranty is established in addition to the constitutional and other consumer rights
established by the legislation of Ukraine and in no way limits them. The warranty period
for the product is 60 months for residential systems and 24 months for semi-industrial
systems and is calculated from the date of purchase.

The Warranty Card must be filled in by the organisation making the sale, the organisation
that installed the product and the buyer with the following details:

model name, serial number of the product;
date of sale, name, address, signature and seal (if any) the seller's organisation;
surname, name, patronymic and signature of the buyer;
date of installation, name, address, signature and seal (if any) of the organisation that

installed the product

If the coupon is filled in incorrectly or incompletely, it will be considered invalid.
Carefully check that all fields are filled in!

Warranty conditions

The warranty is valid if the product is found to be defective due to defects (shortcomings,
defects) in the manufacture of the product, subject to the following conditions:

The product must be purchased only on the territory of Ukraine and used for its intended
purpose in strict accordance with the operating instructions in compliance with the
requirements of technical standards and safety requirements.

The warranty card must be filled in completely, without corrections.

In the event of a warranty event, please contact the organisation that installed
the product or the seller of the product.



Conditions

The warranty does not cover defects (shortcomings) of the product resulting from:

Violation by the consumer of the rules of operation, storage or transportation of the
product, including: mechanical damage, connection and operation from a power supply
whose parameters differ from those specified in the operating instructions, voltage drops
of the power supply.

Failure to perform timely scheduled maintenance.

Unlawful and/or unqualified actions of third parties regarding installation, repair or
adjustment, adaptation, modification or operation in violation of technical specifications
and/or safety requirements. Force majeure (fire, lightning, flood, falling objects, etc.).

Violation of the rules of installation and commissioning contained in the product
installation manual.

The warranty does not cover batteries of the remote control and air filters of the
air conditioner, other consumables, belts.

Scheduled maintenance of the product, provided for in the operating instructions, is not
covered by this warranty and is carried out at the expense of the buyer by specialists of
organisations providing this type of service and having the appropriate licences and
certificates

Selling organisation
Name:  Install Company  

Legal address:    

Telephone:    

Warranty period:  24  

Signature: Date of sale: Seal:

Organisation that installed the equipment
Name: Install Company

Legal address:    

Telephone:    

Name of the person who installed the
equipment:

   

Signature: Date of sale: Seal:

Model:

Sensei SAC-12SKWA/I

 

 

Serial number:

a852f74d-3941-3563-94b4

1d52b1ba-3d89-3406-8173

 



Information

Undergoing maintenance or repair

Date of implementation:

Completed work:

 

 

Service centre:

 

Signature of the master:

Seal:

Date of implementation:

Completed work:

 

 

Service centre:

 

Signature of the master:

Seal:

Date of implementation:

Completed work:

 

 

Service centre:

 

Signature of the master:

Seal:

Date of implementation:

Completed work:

 

 

Service centre:

 

Signature of the master:

Seal:

Date of implementation:

Completed work:

 

 

Service centre:

 

Signature of the master:

Seal:

Date of implementation:

Completed work:

 

 

Service centre:

 

Signature of the master:

Seal:

Name of the buyer Buyer's signature


